
Welcome! 
You now have access to virtual care through your employee benefit plan. 

Akira by TELUS Health gives you access to medical consults on your phone - 
anytime, anywhere. You can use our encrypted text and video service to 
connect directly with registered clinicians for initial and follow-up care, 24/7.  

We’re here to help you avoid unnecessary clinic visits and travel time, so you 
can get answers and help as soon as you need it.

Download the app and set up your account using your work email address.  
Don’t wait - do it today so you’re ready to go when you need medical advice or support! 
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Questions? akirahelp@telus.com

How it works
• Follow the unique activation link in the email you will

receive from Akira.
• Download the app and create an account using your

work email address.
• Set up your profile and medical history.
• Start a consult as soon as you need medical

support - 24/7.
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